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“Payroll is not simple. Canada’s 1.5 million employers rely on payroll 
professionals to annually pay over $810 billion in wages while complying 
with over 191 pieces of legislation,” states Dianne Winsor, CPM, CPA 
Chairman. “That is why payroll professionals and their responsibilities are 
mission-critical to business, government and employers. They keep 
Canada paid.” 

 



 
 

e
p
S

lebrate National Payroll Week, honouring payroll 
rofessionals and their community, from  C 
eptember 12 to 16, 2011. 

 
National Payroll Week (NPW) is the CPA’s largest annual public relations initiative. 
Now in its 17th year, NPW is designed to recognize the accomplishments of payroll 
professionals, the payroll community and the Association by building greater 
awareness of the size and scope of payroll and its impact on business, government 
and employees across Canada. 
 
In 2011, the NPW events will feature professional keynote speakers who will speak 
on the topic, “Communication Skills for Today’s Payroll Professional.” Good 
service and communication are important for the payroll profession, as you are 
dealing with a sensitive and private issue: employees' pay. These people deserve 
only the very best from you and the payroll team, and out professional speakers will 
help you achieve it. 
 
 

WANT TO JOIN IN ON NPW CELEBRATIONS? 
 
There are 26 events scheduled in cities across the country. Visit www.npw-snp.ca 
to get the most up-to-date information and resources that you need to celebrate 
NPW! 

• Online event registration 
• Tips on how to get involved 
• Payroll quick facts 
• NPW merchandise order forms 
• Feedback forms 
• And much more! 

 
 
 
 
 
 

 

http://www.npw-snp.ca/


What are the responsibilities of payroll 
professionals? 

 
Payroll professional pay employees accurately and on time, 
while complying with more than 191 federal and provincial 

legislative acts. 
 
Within Canadian organizations across the country, payroll professionals are responsible for filing 
remittances for Employment Insurance, Canada Pension Plan, Quebec Pension Plan, and income 
taxes, as well as other federal and provincial remittances and reporting requirements such as the 
Record of Employment. At year-end, they process all of the T4s and RL-1 forms that enable 
Canadian workers to settle their personal tax liability with the federal and provincial governments. 
Payroll professionals also coordinate the disbursement of payroll withholdings, such as savings 
plans, insurance plans, disability and medical benefit claims, company pension plans, union 
benefits, and group registered retirement savings programs. 
 
HOW PAYROLL PROFESSIONALS CONTRIBUTE TO THEIR ORGANIZATIONS 

 

HOW MUCH DO PAYROLL PROFESSIONALS MAKE? 
 
 

  Experience / Title           2011 
 
 

   Payroll Manager      $65,500 – $91,500 

   Payroll Supervisor     $54,750 – $66,250 

   Payroll Coordinator  $42,000 – $54,500  

    
 Payroll Administrator     $36,000 – $44,750 

Source: Robert Half/Accountemps 2011 Salary Guide 

Payroll professionals do more than just pay employees accurately and on time. They bring 
extensive knowledge and skills to their jobs, including communication and management strategies; 
accounting and financial concepts; human resources and technology; and government legislation 
and implementation. Senior managers have indicated that they would like payroll to expand its role 
to provide advice on employment standards, benefit and retirement programs, privacy legislation, 
compensation and payroll-related systems. Organizations should tap into their payroll practitioners’ 
understanding of technical, reporting and 
employee systems and procedures to come 
up with strategic solutions to improve 
operational efficiency at all levels. If given 
the opportunity, payroll professionals have 
the knowledge and skills to contribute to an 
organization’s bottom line. 
 

 
 
 
 
 
 
 
 

 



THANK YOU TO OUR SPONSORS 
NPW would not be possible without the generous support of our 
sponsors. The CPA would like to thank them for their 
commitment to the Canadian payroll community. 
 

 

 
 
 

ABOUT THE CANADIAN PAYROLL ASSOCIATION 
 
The Canadian Payroll Association (CPA) has influenced the payroll compliance 
practices and processes of hundreds of thousands of employers since 1978. Its 
mission is Payroll Leadership through Advocacy and Education. Its advocacy and 
education programs provide the legislative compliance content used by hundreds of 
thousands of small, medium and large employers in their payroll processing and 
remitting systems. Effective and efficient payroll administration is mission-critical for 
all organizations, given the responsibilities of employers, needs of employees, 
magnitude of remittance payments and breadth of legislative compliance 
requirements. 
 
 

FOR MORE INFORMATION ON THE CPA OR NPW, CONTACT: 
  

Wendy McLean-Cobban, CMP, ABC 
Manager, Communications & Regional Programs, The Canadian Payroll Association 

Tel.: 416-487-3380 x 111 
Fax: 416-487-3384     

Email: wendy.mcleancobban@payroll.ca  
www.npw-snp.ca  

 

 

mailto:wendy.mcleancobban@payroll.ca
http://www.npw-snp.ca/


NATIONAL PAYROLL WEEK 2011 SPONSORS 
 

PLATINUM  
 

ADP Canada Co. is a leading provider of human resources, payroll and 
benefits solutions that power organizations to drive business success. ADP 
Canada’s insightful solutions provide superior value to 45,000 clients of all 
sizes, allowing them to increase productivity, improve employee retention, 
control costs and maintain regulatory compliance. For more information 
about ADP Canada or to contact a local ADP sales office, call us at 1 866-
228-9675 or visit us at adp.ca. 
 
Contact Us 
ADP Canada  
3250 Bloor St. W., 16th floor, 
Toronto, ON  M8X 2X9 
Telephone: 1-866-228-9675 
Fax:  416-207-7994 or 1-877-868-3014 
Email: adp_canada@adp.com  
Website: www.adp.ca  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ceridian—a trusted partner to over 40,000 Canadian customers—delivers best-practice 
Human Resource solutions that help customers maximize the power of their people, lower 
their costs, and focus on what they do best.  
 

Ceridian has been recognized repeatedly as a 50 Best Employer in Canada, one of the Top 
100 Employers, one of the Best Workplaces in Canada, one of Fortune Magazine’s Global 
Outsourcing 100, and a winner of Nymity’s Top Privacy Policies in Canada. 
 

With offices from coast to coast, Ceridian Canada provides services to more than three 
million Canadians, and employs 1,400 payroll and HR professionals. 
 

Ceridian offers a comprehensive suite of HR solutions including Payroll, HR Information 
Systems, Professional Services, Recruitment and Staffing Services, Employee Assistance 
and Wellness Programs, Training and Development, HR Consulting, and more.  
 

Our HR solutions help customers to: acquire and retain the best talent, pay their staff 
accurately and on time, manage their workforce productivity and development, improve HR 
decision-making and reporting, foster employee engagement and well-being.  
 

Ceridian provides reliable, accurate, cost-effective payroll processing solutions for 
businesses of all sizes. These include: 
 

• Bureau Solutions – User-friendly Windows-based payroll software or 100% Internet-
based applications that help automate processes and manage calculations including 
earnings, deductions, benefits and accruals.  

• Managed Payroll Solutions – Ceridian's professionals become the client’s payroll 
department, managing the payroll administration process from beginning to end.  

• Multinational Payroll Solutions – Ceridian provides multinational payroll outsourcing 
solutions in 40 countries.  

 

www.ceridian.ca 
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http://www.adp.ca/
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GOLD 
 

Avanti Software Inc. 
Dare to Dream!  What would your perfect payroll system look like? 

• Easy to view paperless pay statements 
• Web self service for employees and managers 
• Access to all data elements for easy report design 
• Automated retro-pay 
• Accounting entries created with little effort 
• Unlimited user-defined deduction benefit formulas 

 
Imagine a fully integrated HR, Payroll and Time & Attendance software suite with dramatic 
time savings. Free yourself from relying on a patchwork of disconnected spreadsheets and 
streamline your operations with one point of data entry.  
 
Intelligent and intuitive, Avanti is an in-house solution, giving clients complete control and 
immediate access to data. Avanti has provided proven solutions for almost 30 years.  
Call us today. 1.800.660.0464. www.avanti.ca   

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

D.L.G.L. offers V.I.P. integrated HR-Payroll-Time Capture & Scheduling-Pension: 
including E-Recruitment. Compensation. Benefits. Time & Attendance. Employee Self-
Service Portal. Manager Info Portal. Executive Info Portal. Applicant Tracking. Safety. 
Medical. Claims. Investment Plans. Training. Labour Relations. Absenteeism. WCB Claims. 
Skill Inventory. Succession Planning. Pay Equity. Organization Charting. V.I.P. is North 
American. Bilingual. Web and/or Distributed Architecture. One Single Database. 
Implementation and modifications supported by D.L.G.L. directly.  
 

“Since 1980, we do nothing else.” www.dlgl.com 

 
 
 
 
 
  

 

NEBS PAYweb.ca is the first internet payroll service developed by Canadians for 
Canadians. Located in Cambridge Ontario, it has been providing payroll services to 
Canadian companies, large and small, since 1967. 
 
NEBS PAYweb.ca is easy to use, secure, convenient - and most importantly - completely 
paperless. Their team of payroll experts has taken the guesswork out of payroll 
management; keeping up-to-date on ever-changing government and tax regulations, 
integrating your time and attendance system and providing support to your individual 
needs.  Find our why 98% of our customers would recommend NEBS PAYweb.ca to their 
business associates. 
 
Please contact us at 1 866 772 9932 or visit us at www.PAYweb.ca. 
 

 

http://www.payweb.ca/
http://www.dlgl.com/
http://www.avanti.ca/


 

SILVER 
 

 

 

 
 

 
 
 
 
 

 
 
 
 
 

 

 

Founded in 1948, Robert Half Finance & Accounting is the world’s first and largest 
specialized financial recruitment firm.  We have been matching skilled professionals with 
companies of all sizes and industries for six decades and our expertise in the accounting 
and finance industry offers us an in-depth understanding of our clients’ and candidates’ 
unique objectives.  Today, with more than 360 offices throughout North America, South 
America, Europe and the Asia-Pacific region, we have the most recognized brand name in 
the recruiting industry.  For more information, call (800) 474-4253 or visit 
www.roberthalf.com. 

Accountemps® 

 
Businesses today rely increasingly on temporary professionals as a means of accessing 
specialized skills on an as-needed basis, helping to avoid overhiring in response to what 
may be cyclical or short-term needs. 
 
Accountemps, the world’s first and largest specialized staffing service for temporary 
accounting, finance, bookkeeping and payroll professionals, provides highly skilled 
temporary employees for our clients in areas such as financial analysis, inventory audit, 
accounts payable and receivable, payroll, and general ledger and bookkeeping.    
 
There are more than 360 Accountemps locations worldwide.  For more information, call 
(800) 803-8367 or visit the Accountemps website at www.accountemps.com.  

Desjardins Payroll and Human Resources Services has more than 25 years of 
exPAYrience: a payroll service that finally allows you to concentrate on your business. 
 
For more information visit www.desjardins.com/payroll or call us at 1-888-311-1616. 

 
 
 
 

BRONZE 
 
 
  

 

Quebec Labour Standards 
 
For a Better Understanding! 
 
You have numerous tasks to perform. To ensure that you do not forget anything when it 
comes to labour standards, it is essential that you consult a reliable source of 
information. 
 
To help you, the Commission des normes du travail offers several on-line tools: pay 
sheet, calculation tools, contract of employment, guides, video capsules… 
 
Visit www.cnt.gouv.qc.ca and sign up for our mailing list, it’s free! 
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